Albury & Wodonga

CALD Services Guide

Information guide for working with

Culturally and Linguistically Diverse (CALD) Clients.

Preamble:

The Department of Aging, Disability and Home Care (DADHC) in Partnership with the Albury Wodonga Volunteer Resource Bureau recognises the need for agencies and services in the local area to have access to information that will support and assist them in providing Culturally and Linguistically Diverse clients with appropriate and equitable service access and service provision
The purpose of this resource is to present a cultural information tool that can be easily accessed to provide local connections and information when working with clients from the Culturally and Linguistically Diverse target group.

 It is essential that we value and acknowledge the differences in all cultures, meet the needs individually and gain an understanding of what supports and services they may require and what information and resources are available to be able to develop the most appropriate service plan with them.

The aim of this resource:

· To assist and support the networking of agencies within the Albury Wodonga area and to provide relevant information about the key contacts, services and supports currently offering services and supports to CALD communities.

· To provide information and contact details for organisations and Government Departments who can assist services in Albury and Wodonga with information and resources that can be utilised at the local level.

·  To provide information to assist organisations and agencies to be better culturally aware and prepared to be more effective in providing appropriate services to the current CALD community and the new and emerging cultural groups.

Currency of Information:

To maintain the currency of the resource information please notify the Multicultural Settlement Officer 
who will add new or updated information

as required.

Contact: Multicultural Settlement Officer

Albury Wodonga Volunteer Resource Bureau

Phone 02 60210990

Email: volunteercentre@vrb.org.au
