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Multicultural Settlement Officer

	Contact: 

Address:      

Postal:   

Phone:  

Mobile:  

Email:  


	Cassie McAnanly

Albury Wodonga Volunteer Resource Bureau, 

596 Hume Street.  Albury, NSW 2640        

P.O. Box 730.  Wodonga, Vic 3689

02 6021 0990

0414 063 379

cassie@vrb.org.au



The service is funded by the Department of Immigration And Citizenship (DIAC) under the Settlement Grants Program. The purpose of the program is to provide settlement information, provide referral to mainstream agencies and to advocate for migrant's issues. The short-term outcome of the scheme is to address immediate needs such as language classes, housing issues, child care, education and employment. The long-term outcome is that all migrants and refugees living permanently in Australia can participate fully in Australian society.

Referral Process:  Phone Contact.
Development Worker for New and Emerging Communities

	Contact:                

Address: 

Postal:               

Phone:    
Mobile:   

Email:     

	Frank Johnson

596 Hume Street Albury NSW 2640

P O Box 730, Wodonga Vic 3690

02 6021 0990

0429 302 503
frank@vrb.org.au 


The Refugee Community Development Program is a collaborative project covering Albury (South East NSW) and Wodonga (North East Victoria). The Refugee Community Development Program is based on an innovative community development model which aims to identify local solutions to address local issues.

Working in partnership with local service providers and refugee communities, the Refugee Community Development Program will provide ongoing opportunities to identify critical settlement and integration issues at a local level. Working closely with local service providers and refugee communities to develop and implement collaborative and sustainable responses to local settlement issues.

Key stakeholders for this program include the Refugees from Bhutan and African countries, established community groups who have no other support, local mainstream service providers, local councils, Community Relations Commission of NSW and the Victorian Multicultural Commission of Victoria. 

Settlement Grants Program Worker:

	Contact: 

Address:

Postal: 

Phone: 

Mobile:

Email:  


	Sophie Rhys

City of Wodonga

Hovell Street, Wodonga. 3690

P.O. Box 923. Wodonga.  3689.

02 60229300

0417582664

srhys@wodonga.vic.gov.au



Wodonga Council’s Settlement Assistance Service is funded by the Department of Immigration and Citizenship provides assistance to help new arrivals become accustomed to life in Australia. The service focuses on building self-reliance, developing English language skills and fostering links with mainstream services. The program also assists ethnic community groups in developing and strengthening their networks and works with settlement service providers and the wider community to foster greater multicultural acceptance and understanding.

Referral Process: Phone Contact.
The St. Vincent De Paul  Consortium -  Wagga Wagga

	Contact: 

Address: 

Postal:  

Phone:

Mobile: 

Email: 


	Deirdre Moulden

12/47 Baylis Street, Wagga Wagga, NSW 2650

PO Box 356, Wagga Wagga 2650.

02 69717175

0431 975215

deirdre.moulden@vinnies.org.au



Consortium members include: 

· St Vincent De Paul Society

· Multicultural Council of Wagga Wagga

· Centacare
St Vincent de Paul Society is responsible for:

· Lead Agency Coordination, including Contract Management

· Volunteer Coordination

· Household Goods
IHSS settlement support is provided by St. Vincent De Paul Consortium funded by DIAC to enable refugees & Special Humanitarian Persons to rebuild their lives in Australia. 
SVDP is responsible for Lead Agency Coordination Volunteer Coordination and Household Goods.
Multicultural Council of Wagga Wagga is responsible for case coordination, information and referrals, on arrival reception and assistance, accommodation and tenancy training.

Centracare is responsible for short term torture and trauma counselling, advocacy and training of medical services and other health professionals.

The consortium provides this service to all Humanitarian Entrants resettling into the Riverina for the first 6 months of their arrival. Wagga Wagga, Griffith, Albury and Wodonga and the areas that new families will be resettling.

Multicultural Council – Wagga Wagga.

	Contact:  

Address: 

Postal:     

Phone:     
Mobile  

Email: 


	Belinda Crane

53 Trail Street, PO Box 222, Wagga Wagga NSW 2650.

02 6921 6666

0413 166 032

csss@mcww.org.au 




Provides orientation to Australia, developing communities and integration services to eligible Target Groups entrants in the Murrumbidgee region

The project will provide individuals, families and groups within the Murrumbidgee region with links to mainstream service providers to assist in orientation and integration. Community leaders will be identified to act as a support for families and communities. The proposed project will also provide casework, referral and advocacy services, and group work and information sessions.
Skilled Migration Officer 

	Contact:

Address:


Postal: 
Phone:
Email:

Website:
 

Workdays: 


	Johanna McFarlane 
City of Wodonga104 Hovell Street, Wodonga 3690 

PO Box 923, Wodonga 3689 
02 60229267 

skilled@wodonga.vic.gov.au 

www.wodonga.vic.gov.au 

Wed, Thurs and Friday





The coordinator is the central point of contact for employers, migrants and support agencies in the community. Employers and skilled migrants in the region are eligible for support and services at no cost. 

The coordinator is based at the offices of the Wodonga Council and the main responsibilities of the position are summarised below.

· Provide an information and referral service 

· Source and match skilled migrants to vacancies in Wodonga and the region 

· Assist employers fill skilled positions 

· Facilitate the smooth relocation of skilled migrants and their families and help them stay in the region

The coordinator works in partnership with the Victorian State Government, Department of Immigration and Citizenship, organisations in industry, business, employment, education and training as well as support agencies in community. 

The coordinator does not in any way function as a recruitment agent, but assists employers source skilled migrants and gain access to information and the various alternatives when faced with a skills shortage problem. 

The program focuses on helping employers find the skilled people they badly need and ensuring that migrant families are happily settled in the region.
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