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Telephone Interpreter Service (TIS)

Web link
What is TIS National?

The Department of Immigration and Citizenship (DIAC) provides the TIS National interpreting service for people who do not speak English and for the English speakers who need to communicate with them. TIS National has more than 30 years of experience in the interpreting industry, and has access to over 1500 contracted interpreters across Australia, speaking more than 160 languages and dialects. TIS National is available 24 hours a day, seven days a week for any person or organisation in Australia requiring interpreting services. 
Telephone interpreting

Charges for telephone interpreting are listed in the table below.
	Service
	Qualifier¹
	Details
	Charge

	Telephone interpreting
	Standard hours
	per 15 minutes
	$23.98

	
	After hours
	per 15 minutes
	$38.28

	ATIS telephone interpreting 
	Standard hours 
	per 15 minutes 
	$21.56

	
	After hours
	per 15 minutes
	$34.43

	Pre-booked telephone interpreting
	Standard hours
	first 30 minutes or part thereof
	$55.22

	
	
	each additional 15 minutes
	$23.98

	
	After hours
	first 30 minutes or part thereof
	$88.33

	
	
	each additional 15 minutes
	$38.28

	
	Pre-reading at a TIS office
	created as an on-site job
	on-site rates

	
	Pre-reading at interpreter's home
	add to actual interpreting time
	pre-booked rates

	
	Cancellation
(must be received in writing)
	at least 24 hours prior to booking
	no charge

	
	
	less than 24 hours prior to booking (charged for the booked time)
	pre-booked rates

	International conferlink call
	 
	 
	Pre-booked rates


Note: Standard hours are 8 am to 6 pm Monday to Friday. After hours are 6 pm to 8 am Monday to Friday and all day Saturday, Sunday and public holidays.
On-site interpreting

Charges for on-site interpreting are listed in the table below. 
	Service
	Qualifier¹
	Details
	Charge

	Standard on-site interpreting
	Standard hours
	first 90 minutes or part thereof
	$155.76

	
	
	each additional 30 minutes
	$51.48

	
	After hours
	first 90 minutes or part thereof
	$249.04

	
	
	each additional 30 minutes
	$82.50

	
	Cancellation
(must be received in writing)
	at least 24 hours prior to appointment
	no charge

	
	
	less than 24 hours prior to appointment (charged for the booked time)
	on-site rates

	Full day on-site interpreting
	Standard hours
	per 30 minutes
	$41.91

	
	After hours 
	per 30 minutes
	$67.32

	
	Minimum charge (based on when job starts)
	per day (weekdays)
	$670.89

	
	
	per day (Saturday, Sunday, public holidays)
	$1076.90

	
	Cancellation (must be received in writing)
	at least 24 hours prior to appointment
	no charge

	
	
	less than 24 hours prior to appointment (charged for the booked time)
	minimum charge one day

	Non-metropolitan travel costs
	Interpreter's own vehicle
	per kilometre
	76 cents

	
	Travel fares
	reimbursement of fare
	actual cost

	
	Overnight travel allowance (includes meals and incidentals)
	per overnight stay
	$111.45

	
	Travel time (standard hours)
	per 30 minutes
	$41.91

	
	Travel time (after hours)
	per 30 minutes
	$67.32

	Other expenses
	Such a postage, telephone costs
	reimbursement of expense
	actual cost


Note: On-site jobs involving travelling more than 100 km from the work or home of an interpreter will incur travel costs.
The Australian Government, through TIS National, also provides free interpreting for certain individuals and groups who need translating and interpreting services. Please see the free services section for more information and to determine your eligibility. 
See: Free services
Translating and Interpreting Service (TIS) National
Telephone: 131 450 

Learn English
Learning English with the Adult Migrant English Program (AMEP).

National Interpreter Symbol
A new symbol that provides a simple way of indicating where people can ask for language assistance. 

Beginning a Life in Australia 
Information booklets in English and 24 community languages. 
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Centrelink Multilingual Services:

Centrelink provides a number of services to ensure people from diverse cultural and linguistic backgrounds have the Centrelink information they need: 

 Link: multilingual services
· translated versions of Centrelink Publications and News for Seniors 

· national fortnightly radio programs and ethnic media articles in a range of  

         community languages.         

· multilingual information in the 'We Speak Your Language' area of this 

         website

· language services, which include interpreter and translation services. 

Contact Information:

Phone: 131 202

email:   multicultural.services.nat@centrelink.gov.au
website: http://myaccount.centrelink.gov.au/wps/portal
You can also try the   A-Z list, quick links, search, site help 
Family Assistance Office and Centrelink Multilingual Service  

Phone Contact:  136 150
Family Assistance Office and Centrelink Multilingual Call allows people to speak to Centrelink in their own language. This is not an interpreter service. People ringing the service can have their questions answered directly by the staff in their own language.

Calls from your home phone to the service from anywhere in Australia are charged at a fixed rate. That rate may vary from the price of a local call and may also vary between telephone service providers. Calls from public and mobile phones may be charged at a higher rate. Service in some languages is available by returning the customer's call. For more information call centrelink.
Language Services and Interpreters 

To help customers understand Centrelink services, Centrelink provides interpreters at no cost to customers. Interpreters are available by appointment in Centrelink Customer Service Centres. Where necessary to support a claim, Centrelink also provides a translation service for customer documents. Interpreters employed by Centrelink are covered by confidentiality provisions and a Code of Ethics, which means customers can be reassured that any information learned through an interview conducted by an interpreter will remain confidential. Bilingual staff may be available in some Centrelink Customer Service Centres to help with brief customer enquiries. If an interpreter is not immediately available, Centrelink staff may use a telephone interpreter service to assist customers. For more information, contact your nearest Centrelink Customer Service Centre.
Multilingual information  
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
Centrelink provides information about its payments and services in a range of languages. This information is available at Centrelink Customer Service Centres, on this website, on national fortnightly radio programs and through articles in the ethnic media. 

For more information, telephone Centrelink Multilingual Services on 131 202, or go to We speak your language.
Multicultural Services Officer

Current Albury and Wodonga Contact

Contact:  Wendy Williamson.

Diversity Officer.

Albury Customer Service Centre

Address:
430 Wilson Street Albury NSW 2640
Postal:
Locked Bag 2005 Box Hill VIC 3128

Phone:
02 6051 4294

Mobile:
0428 973 873

Email:
wendy.williamson@centrelink.gov.au
Disclaimer: The information presented on this website is intended as a guide to payments available. Before relying on the material users should independently verify its relevance for their purposes, and should obtain any appropriate professional advice.

Indigenous Australians Centrelink Information:
Below is a handy list of the links that have information just for Indigenous Australian customers. You can also go to the Individuals section of this website to see if there are other payments and services which may help you.

· Indigenous Payments. 

· Indigenous Programmes. 

· Indigenous Publications. 

· Indigenous Specialist Services. 

Albury/Wodonga Area Contacts: 

Indigenous Customer Service Officer.

Contact: 136 380 Indigenous Call Centre

Can be put through to Albury connection if possible or a message will be taken and passed on to Service Officer.

Mungabareena Aboriginal Corporation

Address: 21 Hovell Street, Wodonga. Vic. 3690
Postal:     PO Box 1535, Wodonga VIC 3689
Phone:    02 6024 7599
Fax:         02 6056 0376
Email:      mungab@albury.net.au
Wandoo Aboriginal Corporation.

Address: Lot 69 Howlong Road, Albury NSW 2640
Phone: 02 6023 6436
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	On site interpreters when you need them
24 hours a day 7 days a week 
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1300 651 500 

 Anywhere in 
New South Wales
Interpreting and translating in over 77 languages



The Community Relations Commission For a multicultural NSW provides interpreting and translating services in over 85 languages and dialects.

For information enquiries on Interpreter Service or Translation services please call 

1300 651 500


Services are available to all Government departments and agencies, private and commercial organisations, community groups and individuals. 

The Language Services Division of the Commission provides a comprehensive interpreter and translation service throughout the State.

A variety of translation services are offered for personal documents, qualifications, multilingual pamphlets and books, as well as technical and other more complex material.A schedule of fees is available on request and can be emailed to you. Costs vary depending on task. 
Language Service Schedule of fees
Community Relations Commission of NSW

Language Services, Level 8 175- 183 Castlereagh Street NSW 2000 

Phone: 1300 651 500

TTY Number: 8255 6758 (telephone typewriter for the hearing impaired) 

Website: www.crc.nsw.gov.au
	Department of Human Services
	




DHS LANGUAGE SERVICES CREDIT LINE:

Victorian Agencies Only

A Victorian Government and Department of Human Services initiative

Eligibility:  The DHS Language Services credit line is limited to organisations that receive funding form the listed DHS programs. For further clarification view the guidelines at www.dhs.vic.gov.au/multicultural
Programs include:

· HACC and Aged Care

· Disability Services 

· Community Health (including Women’s Health)

· Mental Health (PDRSS only)

· Housing (Tenant Groups, Homelessness assistance, PHIP, SHASP and Social Housing)

· Office for Children.

Rural Services Only

· Health Services 

· Palliative Care.

ONCALL Interpreter and Translating Service.

To obtain further information on this service contact:

ONCALL Interpreters and Translators Agency Pty. Ltd.

Address:     Level 3, 3 Bowen Crescent, Melbourne, VIC 3004

Phone:        03 98673788

Fax:             03 98674472
Email: 
General:        enquiries@oncallinterpreters.com
Translations: translations@oncallinterpreters.com
Training:        ari.pappas@oncallinterpreters.com
Bookings:      bookings@oncallinterpreters.com
Website:        http://www.oncallinterpreters.com/Aust/services.php
Find out more ONCALL’s Services.
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ACC Cultural and Linguistic Diversity Language Services Project
Languages Toolkit.
    The purpose of the manual is to:

· Provided practical information and resources, which can be adapted to suit individual agency requirements.

· Provide an understanding of best practice approaches for meeting the communication needs of CALD clients.

· Encourage agencies to provide and maintain a high quality standard of language services.

· Enhance staff awareness and use of best practice approaches to quality language service provision.

This toolkit is not intended to be prescriptive and needs to be implemented in the context of the varying needs, settings and capacity of each individual agency. Some agencies may be able to implement many of the processes described whereas others may only be able to implement some.

The toolkit is presented in a format designed to enable agencies to add or replace sections as new material is developed or revised. It is intended and expected that the toolkit will compliment other resources, such as the Better Ethnic Access to Services (BEATS), to support responsiveness to the needs of CALD clients and communities.
The toolkit can accessed electronically through the GVPCP Knowledge Exchange website at http://www.humehealth.com.aucommunitygvpcp/index.php and also fro the RIAC website http://www.riac.org/au .

Your feedback on the toolkit is welcome and can be directed to:

Sigrid van Fondern

Ethnic Services Development
PO Box 1763, Shepparton Vic 3632
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Email: esdp@riac.org.au.
Language services toolkit
1

